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Palm Beach County Food Bank – Benefits Outreach Program  
“PLEASE READ” 

 
It is recommended to contact our benefits specialists by email (see contact information at the bottom of this page). Please be aware that appointments are in high demand 
and that our team is limited. Additional options to apply include:  Applying for benefits online: ACCESS - Login Page (state.fl.us); At one of DCF’s community partners. A 
listing of community partners can be found online at: https://access.web.dcf.state.fl.us/CPSLookup/search.aspx  Complete a paper application by downloading and 
printing from here: Economic Self Sufficiency Forms | Florida DCF (myflfamilies.com) The completed paper application can be mailed to ACCESS Central Mail Center, P.O. 
Box 1770, Ocala, FL, 34478-1770, or it can be faxed or delivered to a customer service center: ESS Storefronts and Lobbies | Florida DCF (myflfamilies.com) Please keep 
in mind that benefits’ renewals are due on the 15th of each month. 

                
Se recomienda ponerse en contacto con nuestros especialistas en beneficios por correo electronico (consulte la información de contacto al final de esta página). Tenga 
en cuenta que la demanda para citas es muy alta y que nuestro equipo es limitado. Opciones adicionales para aplicar incluye: Solicitando ayuda desde cualquier 
computadora con conexion a internet en https://www.myflorida.com/accessflorida En los sitios de los socios comunitarios de DCF: 
https://access.web.dcf.state.fl.us/CPSLookup/search.aspx  Tambien puede completar una solicitud impresa visitando la pagina de formularios: Formularios comunes de 
ACCESS Florida | Florida DCF (myflfamilies.com) La solicitud puede ser enviada por correo a ACCESS Central Mail Center, P.O. Box 1770, Ocala, FL, 34478-1770,  enviada 
por fax, o entregada a su centro de atencion al cliente local: ESS Storefronts and Lobbies | Florida DCF (myflfamilies.com) Tome en cuenta que las renovaciones deben 
ser enviadas a mas tardar el dia 15 de cada mes.   
 

                Li rekòmande pou kontakte espesyalis benefis nou yo pa imel (gade enfòmasyon kontak nan pati anba a nan paj sa a). Tanpri sonje ke randevou yo gen anpil demann   
                epi ekip nou an limite. Lòt opsyon pou aplike yo se ou kapab fe: aplikasyon pou benefis sou Entènèt: ACCESS – Paj Login (state.fl.us); ale Nan youn nan patnè kominotè  
                DCF. Ou ka jwenn yon lis patnè kominotè yo sou Entènèt nan: https://access.web.dcf.state.fl.us/CPSLookup/search.aspx Ranpli yon aplikasyon sou papye ke ou ka jwen 
                sou sit sa: Economic Self Sufficiency Forms | Florida DCF (myflfamilies.com) Ou ka voye aplikasyon an pa lapost nan address sa:  ACCESS Central Mail Center, P.O. Box  
                1770, Ocala, FL, 34478-1770, oswa li ka faks  nan yon sant sèvis kliyan: ESS Storefronts and Lobbies | Florida DCF (myflfamilies.com)  Tanpri sonje ke renouvèlman  
                benefis yo dwe fèt 15 chak mwa. 

 
Palm Beach County Food Bank 

701 Boutwell Road, A-2 
Lake Worth Beach, FL 33461 

561-670-2518 
 

Gustavo Amador 
Benefits Outreach Program Manager  

gamador@pbcfoodbank.org 
 

Communication via email is recommended / Se recomienda la comunicación por correo electrónico / Kominikasyon pa imel rekòmande 
 

James Vil 
English, Creole 

James@pbcfoodbank.org 
561-670-2518 x 317 

Marie Pierre 
English, Creole 

Marie@pbcfoodbank.org 
561-670-2518 x 328 

Riquet Lucien 
English, Creole 

Riquet@pbcfoodbank.org 
561-670-2518 x 318 

 
 
 

https://dcf-access.dcf.state.fl.us/access/scrflhomepage.do?performAction=changeLocale&language=english
https://access.web.dcf.state.fl.us/CPSLookup/search.aspx
https://www.myflfamilies.com/services/public-assistance/additional-resources-and-services/ess-forms
https://www.myflfamilies.com/services/public-assistance/additional-resources-and-services/ess-storefronts-and-lobbies
https://www.myflorida.com/accessflorida
https://access.web.dcf.state.fl.us/CPSLookup/search.aspx
https://www.myflfamilies.com/formularios-comunes-de-access-florida
https://www.myflfamilies.com/formularios-comunes-de-access-florida
https://www.myflfamilies.com/services/public-assistance/additional-resources-and-services/ess-storefronts-and-lobbies
https://dcf-access.dcf.state.fl.us/access/scrflhomepage.do?performAction=changeLocale&language=english
https://access.web.dcf.state.fl.us/CPSLookup/search.aspx
https://www.myflfamilies.com/services/public-assistance/additional-resources-and-services/ess-forms
https://www.myflfamilies.com/services/public-assistance/additional-resources-and-services/ess-storefronts-and-lobbies
mailto:James@pbcfoodbank.org
mailto:Marie@pbcfoodbank.org
mailto:Riquet@pbcfoodbank.org


 

Last updated 12/7/2023 

PBCFB-Benefits Outreach Program 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                        DECEMBER  
 

2023 
Benefits Specialists, scheduled times, locations, and language services are SUBJECT TO CHANGE. PLEASE CALL TO MAKE AN APPOINTMENT UNLESS OTHERWISE STATED.  JV: 
James - MP: Marie - RL: Lucien. Please see page 3 for site addresses and ph. numbers. FAU & PBSC: AFFILIATES ONLY.  * = Spanish language services available.  ^ = Creole 
language services available. For the most up-to-date version of this calendar, please go to the link: https://www.pbcfoodbank.org/apply-for-snap 

Monday Tuesday Wednesday Thursday Friday 
    1 

 
 

 
 
 
 

 
 
 
 
 
 

 

 
 

 
 

 
 
 
 

 
 

PBC Library-Main  
Site Unavailable Until Further Notice 

 
St. Ann Place ^ RL 

Not available for Appointments today 
 

Church World Services^  
9:00 a.m. – 4:00 p.m.  MP 

 
Youth Co-Op, Inc.  ^   

9:00 a.m. – 2:00 p.m.  JV 
  

  
 
 
 
 
 
 

 

4 5 6 7 8 
 

Arms of Hope Community Inc.  
Site Unavailable Until Further Notice 

 
PBC Library – Greenacres ^  

10:00 a.m. – 4:00 p.m. MP 
  

PBSC (Affiliates only) ^  
9:30 a.m. – 1:30 p.m. RL   

 
Palm Beach County Food Bank ^ 

12:00 p.m. – 5:00 p.m.  JV 
  

Youth Co-Op, Inc. * 
9:00 a.m. – 4:00 p.m. GA 

  
 

 
 

Delray Beach Public Library ^  
9:00 a.m. – 4:00 p.m. RL 

 
The Guatemalan-Maya Center  

Site Unavailable Until Further Notice 
 

Vie Medical Center ^ 
9:30 a.m. – 3:00 p.m. MP 

  
PBC Library – Hagen Ranch ^ 

10:00 a.m. – 4:00 p.m. JV  
 

 
 
 
 

 
 

PBC Library-Lantana   
Site Unavailable Until Further Notice 

 
PBC Library-Glades Rd ^  

Not available for Appointments today 
 

PBC Library – Hagen Ranch ^  
Not available for Appointments today 

 
Bridges at Lake Worth ^ 

Not available for Appointments today 
 
 
 

 
Mandel Public Library  

Site Unavailable Until Further Notice 
 

El Sol *  
Not available for Appointments today 

 
PBC Library-Okeechobee Blvd ^  

Not available for Appointments today 
 

Lake Park Public Library ^ 
Not available for Appointments today 

   
Youth Co-Op, Inc.  ^ 

 Not available for Appointments today 
 

 
 
  

 
 

PBC Library-Main 
Site Unavailable Until Further Notice 

 
St. Ann Place ^  

Not available for Appointments today 
 

Church World Services^ 
Not available for Appointments today 

 
Youth Co-Op, Inc.  ^ 

Not available for Appointments today 
 
  
 
 
 

 
 
 
 
 
 
 

 

11 12 13 14 15 
 

Arms of Hope Community Inc.  
Site Unavailable Until Further Notice 

 
PBC Library – Greenacres ^  

10:00 a.m. – 4:00 p.m. MP 
  

FAU (Affiliates only) ^  
Not available for Appointments 

today 
 

Palm Beach County Food Bank ^ 
12:00 p.m. – 5:00 p.m.  JV 

  
Youth Co-Op, Inc. * 

 9:00 a.m. – 4:00 p.m. GA 
 

 
  
 
 
 

 
 

Delray Beach Public Library ^ 
Not available for Appointments today 

 
The Guatemalan-Maya Center  

Site Unavailable Until Further Notice 
 

Vie Medical Center ^ 
9:30 a.m. – 3:00 p.m. MP 

 
PBC Library – Hagen Ranch ^ 

10:00 a.m. – 4:00 p.m. JV  
 

 
 
 
 
 
 

 

 
 

PBC Library-Lantana  
Site Unavailable Until Further Notice 

 
PBC Library-Glades Rd ^ 

Not available for Appointments today 
 

PBC Library – Hagen Ranch ^  
10:00 a.m. – 4:00 p.m. JV  

 
Bridges at Lake Worth ^ 
10:00 a.m. – 3:00 p.m. MP 

 
 
 

 
 
 

 
Mandel Public Library  

Site Unavailable Until Further Notice 
 

El Sol *  
Not available for Appointments today 

 
PBC Library-Royal Palm Beach ^ 

Not available for Appointments today 
 

Lake Park Public Library ^ 
9:00 a.m. – 4:00 p.m.  MP 

  
Youth Co-Op, Inc.  ^ 

 9:00 a.m. – 4:00 p.m. JV 
 
 
 
 

 

 
 

PBC Library-Main  
Site Unavailable Until Further Notice 

   
St. Ann Place ^  

9:30 a.m. – 3:00 p.m. RL 
 

Church World Services^ 
9:00 a.m. – 4:00 p.m.  MP 

 
Youth Co-Op, Inc.  ^ 

9:00 a.m. – 2:00 p.m.  JV 
 
 
 
  

https://www.pbcfoodbank.org/apply-for-snap
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18 19 20 21 22 
 

Arms of Hope Community Inc.  
Site Unavailable Until Further Notice 

 
PBC Library – Greenacres ^  

Not available for Appointments today 
 

PBSC (Affiliates only) ^  
9:30 a.m. – 1:30 p.m. RL   

 
Palm Beach County Food Bank ^ 

12:00 p.m. – 5:00 p.m.  JV 
 

Youth Co-Op, Inc. * 
 9:00 a.m. – 4:00 p.m. GA 

 
 
 
 

 
 
 
 

 
Delray Beach Public Library ^  

9:00 a.m. – 4:00 p.m. RL 
 

The Guatemalan-Maya Center  
Site Unavailable Until Further Notice 

 
Vie Medical Center ^ 

9:30 a.m. – 3:00 p.m. MP 
 

PBC Library – Hagen Ranch ^  
Not available for Appointments today 

 
.  

 
  

 
 

 
 

 
 
 

 
PBC Library-Lantana  

Site Unavailable Until Further Notice 
 

PBC Library-Glades Rd ^ 
10:30 a.m. – 4:30 p.m.  RL 

 
PBC Library – Hagen Ranch ^  

Not available for Appointments today 
 

Bridges at Lake Worth ^ 
10:00 a.m. – 3:00 p.m. MP 

 
 
 

Mandel Public Library 
Site Unavailable Until Further Notice 

 
El Sol *  

Not available for Appointments today 
 

PBC Library-Royal Palm Beach ^  
10:00 a.m. – 4:00 p.m.  RL 

 
Lake Park Public Library ^ 

9:00 a.m. – 4:00 p.m.  MP 
   

Youth Co-Op, Inc.  ^ 
 9:00 a.m. – 4:00 p.m. JV 

 
 
 
 
 
 

 
 

 
 

 
 

PBC Library-Main  
Site Unavailable Until Further Notice 

   
St. Ann Place ^  

9:30 a.m. – 3:00 p.m. RL 
 

Church World Services^ 
9:00 a.m. – 4:00 p.m.  MP 

 
Youth Co-Op, Inc.  ^ 

9:00 a.m. – 2:00 p.m.  JV 
 
 
 
 
 
 
 
 
 

 
 

 
 

25 26 27 28 29 
 

 
 

 
PBCFB CLOSED 

 
CHRISTMAS HOLIDAY 

 
 

 
 
 
 
 
 
 
 
 
 

 
 

 

PBCFB CLOSED  
 
 

 
 

 
 

PBC Library-Lantana   
Site Unavailable Until Further Notice 

  
PBC Library-Glades Rd ^ 
10:30 a.m. – 4:30 p.m.  RL 

 
 PBC Library – Hagen Ranch ^ 

10:00 a.m. – 4:00 p.m. JV  
 

Bridges at Lake Worth ^ 
10:00 a.m. – 3:00 p.m. MP 

 
 
 
 
 
 
 

 
 
 

 

 
Mandel Public Library  

Site Unavailable Until Further Notice 
  

El Sol *   
Not available for Appointments today 

 
Palm Beach County Food Bank ^ 

10:00 a.m. – 4:00 p.m.  RL  
 

Lake Park Public Library ^ 
9:00 a.m. – 4:00 p.m.  MP 

 
Youth Co-Op, Inc.  ^ 

 9:00 a.m. – 4:00 p.m. JV 
 
 
 
 
 
 

 
 

PBC Library-Main  
Site Unavailable Until Further Notice 

   
St. Ann Place ^  

9:30 a.m. – 3:00 p.m. RL 
 

Church World Services^ 
Not available for Appointments today 

 
Youth Co-Op, Inc.  ^ 

9:00 a.m. – 2:00 p.m.  JV 
 
 
 
 
 
 
 

 
 

 
Location PLEASE CALL/EMAIL TO REQUEST AN APPOINTMENT UNLESS OTHERWISE STATED!!! Phone Number 

Arms of Hope Community, Inc. (Site Currently Unavailable) 1506 Wingfield St, Lake Worth, 33460  (NEXT TO “ABOVE THE SEA RESTAURANT” SOUP KITCHEN) N/A                    
Bridges at Lake Worth  802 South Dixie Hwy, Lake Worth, 33460 (561) 899-1642                                     (Marie Pierre) 
Church World Services 220 South Congress Park Drive, Delray Beach, 33445 (561) 266-0624                                     (Marie Pierre) 
Delray Beach Public Library 100 W Atlantic Ave, Delray Beach, 33444 (561) 670-2518 ext. 318                      (Riquet Lucien) 
El Sol 106 Military Trail, Jupiter, 33458 (561) 745-9860                                     (Gustavo) 
FAU – Boca Campus (FAU Affiliates Only) 777 Glades Rd, Boca Raton, 33431 (561) 297-3542                                     (Riquet Lucien) 
Lake Park Public Library 529 Park Ave, Lake Park, 33403 (561) 670-2518 ext. 328                      (Marie Pierre) 
Mandel Public Library of West Palm Beach (Site Currently Unavailable) 411 Clematis St, West Palm Beach, 33401 (Study Room A, Fourth Floor) N/A 
Palm Beach County Library – Lantana (Site Currently Unavailable) 4020 Lantana Rd, Lantana, 33462 N/A 
Palm Beach County Library - Glades Rd. 20701 95th Avenue South, Boca Raton, 33434 (561) 482-4554                                     (Riquet Lucien) 
Palm Beach County Library - Greenacres 3750 S Jog Rd, Greenacres, 33467 (561) 641-9100                                     (Marie Pierre) 
Palm Beach County Library - Hagen Ranch 14350 Hagen Ranch Road, Delray Beach, 33446 (561) 894-7500                                     (James Vil) 
Palm Beach County Library – Main (Site Currently Unavailable) 3650 Summit Blvd, West Palm Beach, 33406 N/A 
Palm Beach County Library - Okeechobee Blvd 5689 Okeechobee Blvd, West Palm Beach, 33417 (561) 233-1880                                    (Riquet Lucien) 
Palm Beach County Library - Royal Palm Beach 500 Civic Center Way, Royal Palm Beach, 33411 (561) 790-6030                                    (Riquet Lucien) 
Palm Beach State College – Lake Worth (PBSC Affiliates only) 4200 Congress Ave, Lake Worth, 33461 (561) 868-3053                                    (Riquet Lucien) 
St. Ann Place 2107 N Dixie Highway, West Palm Beach, 33407 (561) 805-7708                                    (Riquet Lucien) 
The Guatemalan-Maya Center (Site Currently Unavailable) 1776 Lake Worth Rd, Lake Worth, 33460    N/A 
Vie Medical Center 2160 West Atlantic Ave (1st Floor), Delray Beach, 33445 (561) 670-2518 ext. 328                     (Marie Pierre) 
Youth Co-Op, Inc. 3200 S Congress Ave, #100, Boynton Beach, 33426 (561) 964-1693                                    (James /Gustavo) 

 


